NYBAIYHUA OOrOBIP (O®EPTA)
NMPO HAOQAHHSA TenekoMyHikauliiHux MOCNYI M-TEN
peaakuina Bia 01.01.2023p.
M. YMaHb

ToBapuctBo 3 o6MexxeHow BignosiganbHicTio «Komnania M-TE/1», B o0cobi [upekTtopa
BE3/MIOAHOIO OnekcaHapa BacunboBuua, sikuii aie Ha niactaei CraTyTy, 3apeecTpoBaHe BiANOBIAHO A0
3akoHoAaBcTBa YkpaiHu (Homep 3anucy B €P 1 025 102 0000 000071, Hdata 3anucy - 09.11.2004 p) Ta
BK/IlOMeHe p[o0 PeecTpy onepaTopiB Ta npoBanjepiB TeNeKOMyHikauin 3a Homepom 3583, Hagani -
«Onepartop>», Kepylouncb CT. 633 LuBinbHOro koaekcy YKpaiHW, MNpOMNoHye HeobMexeHoMy Koy
diznyHuMx oci6 (Hagani - «AGOHEHT»), §Ki 3BEepHYTbCA Yy BCTaHOBAEHOMY UMM [loroBOpoM MOpSAKY A0
OnepaTtopa, yknactu uewn My6niyHuii porosip (odepTy) Npo HadaHHA TenekoMyHikauimHux nocnyr (Hagani -
«[loroBip»), BiAnNoBiAHO A0 3akoHy YkpaiHu «[lpo TenekoMmyHikauii», 3akoHy YkpaiHu «[po 3axucT npas
cnoxuBadiB», LUueinbHOro Ta locnogapcbkoro koaekciB YkpaiHu, T[lpaBun HajaHHA Ta OTpPUMAHHSA
TenekoMyHikauinHux nocnyr (Hapani - «[MpaBuna»), OcHOBHWX BUMOI A0 AOrosopy npo
HaJaHHSA TeNeKOMYHiKaUiMHMX MOCNyr, iHWWX YMOB i MpaBwui Ta HOPMAaTMBHO-NMPABOBWUX aKTIB, WO pPErfaMeHTyoTb
AiSNbHICTb Y cdepi TeNeKoMyHiKauin, Ha HacTyrNmHUX yMoBax.

TepMiHu, WO BUKOPUCTOBYIOTHCA Yy LUbOMY [JOroBOpi MakwTb HACTyMHe 3HaYeHHS:

My6niuHa ocdepTa - npono3uuis OnepaTopa (BuMknageHa Ha Canti OnepaTtopa), aapecoBaHa HEBM3HAYEHOMY KOsy
di3nyHNX 0Cib, yKnacTn AOroBip Ha BU3HAaYeHUX yMOBaXx.

[Aorosip - A0roBip Npo HaAaHHA TeNeKOMYHiKauiiHUX Nocnyr, yknaaeHun Mk OnepaTtopoM Ta AGOHEHTOM Ha yMOBax
My6niyHoi ocbepT B MOMeHT AkuenTy ABOHEHTOM ii yMOB.

AKLeNnT - NoBHe Ta 6e3yMoBHe, 6e33acTepexHe NpunHSaTTS AboHeHToOM yMoB [y6niyHoi odeptn Ta Mpasun. Mopagok
AKLEeNTy BU3Ha4YeHUM cTaTTeto 2 uboro Jorosopy.

AGOHEHT - CnoXuBay TeNeKOMYHiKauiMHux nocnyr, Wo OTPMMYE TeNeKOMYHiKauiHi nocnyrm Ha yMmoBax
uboro Jorosopy, SkuM nepenbavyaeTbCcs NigKAOYEHHS [0 TenekoMyHiKaLinHOI Mepexi KiHueBoro
obnagHaHHSA, wWo nepebyBae y 1Oro BNacHOCTi abo KOPUCTYBaHHI.

KiHueBe o6s1agHaHHA - BCTaHoBNeHe y A6oHeHTa o06nagHaHHS (MapwpyTm3aTop, KoMn'toTep Towo), HeobxigHe ans
oTpuMaHHs [lMocnyrm Ta nNpu3HadyeHe ANsS 3'€AHaHHSA 3 MYHKTOM 3akiHYeHHS TeNneKoMyHikauinHoi Mepexi 3
MeTolo 3abe3nevyeHHs AOCTyny A0 TenekKoMyHikauimHux nocnyr 3 poctyny Ao IHTepHeT. KiHuese
obnagHaHHA AOGOHeHTa MOBWMHHO MaTW BWAAHMWA B YCTAHOBMEHOMY MOPAAKY AOKYMEHT Mpo NiATBEpPAXEHHS
BiAMOBIAHOCTI BMMOramM HOPMATUBHWX A[OKYMeHTIB y cdepi TenekoMmyHikauihi Ta/abo BUKOPUCTaAHHSA
pafiovyacTOTHOro pecypcy Ta 6yTu BKIOYEHUM A0 Nepeniky TexXHiYHMX 3acobiB, WO MOXYyTb 3aCTOCOBYBATUCH B
TenekoMyHikauinHux mMepexax, abo PeecTpy padioenekTpoHHMX 3acobiB Ta BMMNPOMIiHIOBaNbHUX MPUCTPOIB, WO
MOXYTb 3aCTOCOBYBAaTUCb Ha TepuUTopii YKpaiHu.

MepexxeBui igeHTugikaTop - iHAMBIAYyanbHU Habip undp Ta/abo cMMBONiB, NPUCBOEHNI KiHUeBOMY ob6naAHaHHIO
AboHeHTa B TenekoMyHikaUiliHin Mepexi/IHTepHeTi.

JloriH - yHikanbHWn andasiTHO-UNdPOBUIA Habip cMMBONIB, WO IAEHTUdIKYE KOPUCTYyBada KOMM'IOTEPHOI MepeXxi i pa3oM
i3 MaponeMm BUKOPWUCTOBYETbCHA OMNepauifiHO CUCTEMOIO ANA HafaHHA MOMY [03BOJY Ha 3'€AHaHHS 3 KOMM'HOTEPHO
CUCTEMOIO Ta BM3HAYE€HHS MOro npaB AOCTYyNy A0 pecypciB MepeXxi. JIoriH Ma€e 6yTu yHiKafnbHMM B MeXax AaHOi CUCTEMM.
IP-appeca AG60OHeHTa — AMHaMiyHa abo cTaTMuyHa IP-agpeca AG60OHeHTa, WO BUKOPUCTOBYETbLCH
AN nepeaaBaHHs faHux ABOHeHTOM Yepe3 TenekoMyHikauiriHy mepexy OnepaTopa.

Caint Onepartopa - odiuiiHa Beb-cTopiHka OnepaTopa B IHTepHeT, ska 3HaxoAuTbCs 3a agpecoto: m-tel.net, Ta €
OCHOBHWM AxkepenoMm iHbopMyBaHHS ABOHEHTIB.

Oco6uctuin kabiHer Abills - anapaTHoO-NporpaMHuii KOMMEKC, po3MilleHuMli 3a nocunaHHsaM https://billing.m-tel.net:
9443/, KOPUCTYIOUUCb $KUM, ABOHEHT MOXe CaMOCTIMHO 3MiHoBaTM TapudHi nnaHn Ta napametpu [locnyru,
oTpuMmyBaTu iHdopMauito woao obcsris HagaHux MNocnyr Ta caMocTiMHO 3aMoBASTM Mocnyru.

TapudHui nnaH abo Tapud - cykynHicTb npono3uuin, 3anponoHoBaHnx AboHeHTy OnepaTopoM, WOAO BapToOCTi,
yMOB Ta 06cAry HagaHHSA nesHux Mocnyr;

TenekoMyHikauliiiHa Mepexka - KOMMIEKC TEXHIYHMX 3acobiB TenekoMyHikauih Ta crnopya, MNpPU3HAYEHUX
ANns MapwpyTm3auii, KomyTauii, nepesaBaHHA Ta/abo npuiNMaHHA 3HaKiB, CUrHaniB, NWUCbMOBOro0 TEKCTY,
306paxeHb Ta 3BykiB abo nosigomMneHb 6yab-AKOro poAy No paAaio, MNPOBOAOBMX, ONTUYHUX YKU (HLWIKX
€e/IeKTPOMarHiTHMX cmcremMax Mix KiHueBuM obnagHaHHSM.

TenekoMyHikauiliHa nocnyra (nocnyra) - NpoAyKT AisnbHocTi OnepaTopn, CNpsIMOBaHWIN Ha 3a40BOJIEHHS NoTpeb
CnoxmBaydie y cdepi TenekoMyHikaLin.

Mocnyra 3 poctyny po IHTtepHer - 3abe3neyeHHs MoxnuBocCTi 3’egHaHHsa  KiHuesoro
obnagHaHHA cnoxuBavya (aboHeHTa) 3 IHTepHeToM (3abe3neyeHHA  MOXAMBOCTI  AOoCTyny Ao
iHbopMauiiHMX | KOMYHiKauUiMHUX pecypciB IHTepHeT), BKAKYawyM NOCNYyrn nepepadvi AaHWX, MNOCAYrM

eNleKTPOHHOI MOoWTM Ta iHWIi NOCNyrM 3 BUKOPMUCTAHHAM TeneKoMyHikauinHoi Mepexi.

INTERNET a6o IHTepHeT - BcecBiTHS iHdopMauiliHa cucTema 3arajnbHOro AOCTyny, a caMe - CYKYMHIiCTb
TeNneKoMyHiKauilnHMX Mepex Ta 3acobie Ans HakonuueHHs, 06pobku, 36epiraHHsA Ta nepeAaBaHHA AaHMX, SKa NOriYHO
3B’A3aHa rnobanbHUM agpecHMM MPoCTOpoM Ta 6as3yeTbca Ha IHTEpPHET-NPOTOKOMi, BU3HAYEHOMY MiXXHAapPOAHWMMU
cTaHaapTamu.

3asiBa Npo NPUEAHAHHA - JOKYMEHT Y NMCbMOBOMY BUMNAAI, SKMI NiANUCYETbCA ABOHEHTOM oapa3y Nicna NiAKNIOYEHHS
OnepatopoM KiHueBoro obnagHaHHs AboHeHTa Ao obnagHaHHs OnepaTopa, MiCTUTb B C06i 060B’A3KOBI pekBi3nTh
AboHeHTa, AaTy Ta agpecy niakntoveHHs (HagaHHs) Mocnyr Ta OCHOBHI TEXHIYHI XxapakTepucTuku Mocnyr. Po3paxyHKOBUMA
nepioa - nepioa, skuii gopisHioe 30 (TpnauaTK) KaneHZapHUM AHSAM, NPOTAroM sKoro CTOPOHW 34IMCHIOKTb BUKOHAHHS
uboro lorosopy.

1. NPEAMET AOIroOBOPY

1.1. OnepaTtop 3060B’A3yeTbCs HagaBaTu ABOHEHTY Ha NnaTHiIW OCHOBI TenekoMyHikauiiHi nocnyru 3
BMKOPUCTAHHSIM BigMNoBiAHMX CTaHAapTIB i TexHonori (Hagani — MNocnyrm) BignoBigHO Ao o6paHux AboHeHTOM Tapudis
abo TapudHux nnaHis i3 ymcna ycraHosneHmx Onepatopom (Hagani — Tapudun), a AGOHEHT KOPUCTYETbCA | CBOEYACHO
onnavye ix BapTiCTb BiANOBIAHO A0 Uboro Jorosopy, Tapudis, YMOB HagaHHSA TeNeKoMyHikauinHux nocnyr Onepatopa



(Hagani - YMo0BM), iHWKX YMOB i NpaBui Ta HOPMATUBHO-MPABOBMX aKTiB, WO PernaMeHTyTb AiSNbHICTb Yy cdepi
TenekoMmyHikauiin. HagaHHs Mocnyr noyMHaeTbCs nicis noBHOI cniatyu AGOHEHTOM onnaTu 3a nepwuii Po3paxyHkoBuii
nepiog woao 3amoBneHux [llocnyr npw NigKAlYeHHi 40 TenekoMyHikauinHoi Mepexi OnepaTtopa (Hagani — mepexa)
BiANOBIAHO A0 AilOYMX Ha MOMEHT nigkntoveHHs Tapudis.

1.2. Nocnyru 3a umum [JOroBOPOM HaAATLCA LiNOA060BO CiM AHIB Ha TUXAEHb, AKLLO iHLWE He BU3HAYeHOo
AOMOBNEHICTIO Mk CTOpoHaMu.

1.3. Bumoru go skocTi MNocnyr no aaHoMy [JoroBopy BM3HAYalTbCA K TakKi, AKi MOBMHHI BiANOBiAATU 3BUYaHUM
BUMOraMm, siKi npea’ssBnsoTbCa A0 Takux Mocnyr, 3aranbHUM KpUTEPIsiM SKOCTi. TEXHIYHI XapaKTepucTUKKN Ta NnapameTpu,
L0 BMKOPUCTOBYIOTLCSA AN HaaaHHSA Mocnyr 3a [loroBOpoOM BCTaHOB/IEHI B YMOBax Ta 3asiBi Npo NpuUEAHAHHS.

1.4. ®akTnyHe oTpuMaHHA AGOHEHTOM NeBHOI Mocnyrn Ta KOPUCTYBaHHSA Hel 03Hauvae, wo Taka [locnyra
6yna 3amoBneHa AGOHEHTOM 3 ypaxyBaHHSIM, B T.4. MOJIOXKEHb HeBiA'’€EMHMX YacTuH [orosopy.

1.5. TumyacoBe NpUNMHEHHS YM iHWe obMexeHHs OnepaTopoM B HaAaHHI MNocnyr A0NyCKAETLCSA B NOPSAKY,
BCTAHOB/IEHOMY YMHHWM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopoM.

1.6. Mocnyru HagatoTbca ABOHEHTY 3a aApecoto, 3a3Ha4vyeHo y 3asBi Npo NpUEAHAHHS 40 Lboro [orosopy.

2. NOPAAOK YKNTIAAEHHA AOroBoOPyY

2.1. Llev JoroBip yknagaeTbcs wnsaxom AkuenTy (NpueaHaHHa) ABOHeHTa A0 Uboro Jorosopy HacTyMnHUM
YMHOM:

2.1.1. AboHeHTH, fAKi paHiwe oTpuMysanu Mocnyru Bia OnepaTtopa Ha niAcTasi MMCbMOBOrO AOrOBOPY,
NPUEAHYIOTLCA A0 Lboro JJorosopy wnsxom onnatu Mocnyr Onepatopa Ta/abo WasXoM NPOAOBXEHHS KOPUCTYBaHHS
Mocnyramn OnepaTtopa. TakuMu piamm ABOHEHT TaKOoX MIATBEPAXYE aKTyasbHiCTb HagaHoi paHiwe OnepaTtopy
iHdopmauii npo cebe.

2.1.2. AGOHEHTH, AKi BrnepLue 3BepTalTbCA 3@ HagaHHaM Mocnyr go Onepatopa, NPUEAHYOTbLCS A0 LbOro
Horosopy wnsaxom HagaHHsA OnepaTtopy 3asBu Mpo NPUEAHAHHA A0 Uboro [JoroBopy, Ta MiATBEPAXYETbCA LUIAXOM
onnatu Mocnyr OnepaTtopa. 3asiBa Npo NpueAHaHHA Ao [oroBopy nopaetbcs OnepaTtopy B odici OnepaTtopa abo
npeactaBHuky OnepaTtopa nig 4ac nigknoyeHHsa KiHueBoro o6bnagHaHHS AGOHEHTa A0 TeNneKOMYHiKauinHoi
Mepexi B yCHilh abo nncbMoBin dopmMi, abo no TenedoHy cnyxbu TeXHIYHOI NIATPUMKMN.

2.2, AGOHEHT, SSIKMIM BUMHMB 3a3HAYEHI BULE Aii Ta NpueaHaBcs 40 Lboro [Jorosopy, UMM NiATBEPAXYE, LLO BiH
O3HaMoOMJIEHWNI Ta NOroAXYETLCA 3 YMOBaMM LibOro JJorosopy.

3. OPFAHI3ALIMAHI TA TEXHIYHI YMOBW HAAAHHS NOCNYr

3.1. YMoBM HafaHHsa lMocnyr:

3.1.1. 3amoBneHHs AboHeHTOM [ocnyr B 30Hi HagaHHA OnepaTopoM Takux Mocnyr i HasBHICTb Y
OnepaTtopa TexHiYHOI MOXNMBOCTI HaaaHHs AboHeHTy lMocnyr.

3.1.2. YknageHHss AboHeHTOM 3 OnepaTopoMm Lboro [orosopy.

3.1.3. BukopucrtaHHa A6OHEHTOM Ana oTpuMaHHS MNocnyr HanawTtoBaHoro KiHuesoro obnagHaHHA Ta
nporpaMHoro 3abesneyeHHs.

3.1.4. 3amoBneHHss AboHeHTOM [Mocnyr.

3.1.5. OnnaTta A6oHeHTOM lMocnyr Onepatopa.

3.1.6. PeecTpauis AboHeHTa B Mepexi i3 BUKOpUCTaHHSAM MepexeBux ineHTudgikatopis AGoOHeHTa.

3.2. Onepatop Hagae A6oHeHTy IP-agpecy, sika € MepexeBuM igeHTUdikaTopom KiHueBoro obnagHaHHs
AboHeHTa B Mepexi OnepaTtopa.

3.3. Y pasi TexHi4yHoi HeobxigHocTi OnepaTop Mae nNpaBo 3MiHUTK NpoTsaroM 1 (oaHoro) pobo4yoro AHS
Mepexesi ineHTUgikaTopn KiHueBoro obnagHaHHs ABGOHEHTa LWISIXOM HadaHHs ABOHEHTY HOBMX MepexeBunx
ineHTudikaTopis, 3a YMOBM HaNeXHOro nNosigoMneHHs ABoHeHTa Npo TaKy 3MiHy.

3.4. OnepaTop po3no4YmHae HaaaHHsA Mocnyr AGOHEHTY nicns BUKOHaHHA AGOHEHTOM YMOB HaaaHHa Mocnyr,
nigkntoveHHs KiHuesoro obnagHaHHs AboHeHTa A0 obnaaHaHHsA OnepaTtopa, HajaHHs MepexeBux ineHTudikaTopis
ABOHEHTY.

3.5. OnepaTtop Haaae A6oHeHTy lMocnyrn 3a 4acoBOK CXEMOHK: LiN0A060B0, NPOTAroM CTPOKY Ail Lboro
[JoroBopy, BiANOBIAHO A0 NapaMeTpiB 3aMoBNeHMxX AboHeHToM [Mocnyr.

3.6. AboHeHT 3aMoBnsie MNocnyrm y nopsiaky, nepegbavyeHomy unm [JoroBopom.

3.7. OnepaTop 34iMcHI0E 06nik HagaHux Mocnyr Ta 3aincHeHnx ABOHeHTOM onnat 3a Taki Mocnyru.

3.8. TexHiuHi xapakTepuctmku Mocnyr BignosiaaTb 3aMmoBfeHUM ABOHEHTOM napameTpam Mocnyr.

3.9. YM0BM, NOpPSAOK Ta CTPOKM NPUNUHEHHS HaaaHHA Mocnyr (okpeMux iX BUAIB) Ta BIAHOBNEHHS X HaAaHHS,
30KpeMa:

3.9.1. AGOHEHT Ma€ nNpaBO Ha TMMYacoBe MPUNUHEHHS HagaHHsA OnepaTtopoM Mocnyr Ha CTPOK, BKasaHum
y NMUCbMOBIN 3asBi A6OHeHTa, ane He 6inblue HiX Ha 12 (ABaHaaUSTb) MicauiB, Ha NiACTaBi NMMCbMOBOI 3asBM, HadaHoi
OnepaTtopy, He ni3Hiwe Hix 3a 5 (N’'aTb) poboumx AHIB A0 3anM/1aHOBAHOI AATWU TUMYACOBOI0 NMPUMNUHEHHS HadaHHS
OnepaTtopom lMocnyr, abo y pasi HasgBHOCTI TeXHIYHOI MOXNMBOCTI y OnepaTopa. Y 3asBi cnig Bkasatn 6axaHui CTpok
TMMYacoBOro NpUNUHEHHS HagaHHa Mocnyr. Mpu uboMy, aboOHEHTHa niaTa 3a BKa3aHW y 3asBi nepioa HapaxoBYETbLCS
Ta CniayyeTbCs Ha yMoBaX, 3a3HavyeHnx Ha Caliti OnepaTopa.

3.9.2. OnepaTop Ma€ npaBO TMMYACOBO MPUMUHUTN HagaHHSA MNocnyr ABOHEHTY y 3B'A3Ky 3 3aboproBaHicTio
AboHeHTa Ha cyMy noHaza 1,00 rpH. 3a oTpuMaHi Mocnyru abo y 3B'A3Ky i3 3aKiHYEHHAM KOLWTIB 3a nepeaniadeHi
Mocnyrn. HagaHHsa Mocnyr BiAHOBMOETLCS ONepaTopoM MicNisi MOBHOMO YCYHeHHS ABOHEHTOM niAcTaB ANns TUMYacoBOro
NpUNUHEHHSA HadaHH4 lMocnyr.

3.9.3. OnepaTtop Ma€ nNpaBo NPUNUHUTK, Y BCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAAKY, HagaHHA Mocnyr y
pasi, skwo npotsarom 10 gHiB nicns BiagnpaBieHHss AGOHEHTY MOBIAOM/IEHHS NMPO KiHLEBWUI CTPOK OMNsaTtn He Haainwno
nigTBEPAXEHHSA NPO onnarty.

3.9.4. OnepaTop Ma€ nNpaBo MPUNUHUTU HaaaHHS Mocnyr ABOHEHTY Ha 4ac 3anaHoBaHOro
npodinakTnyHoro o6cnyrosyBaHHs Mepexi (NpodinakTUYHNX, PEMOHTHUX YK iHWKUX pobiT) NnonepeaHbO CMOBICTUBLUM
npo ue AboHeHTa WNsaxoM po3MiweHHs Ha Canti Onepatopa / Ocobuctomy kabiHeTi ABOHeHTa BiANoBiAHOI iHDopMaLii,
He MeHLle Hix 3a 10 (aecsaTb) poboumx AHIB A0 NOYaTKy NpoBeAeHHS Takmx pobiT. CyMapHUiA Yac npodinakTUyYHOro
06cnyropyBaHHS He MOBMHEH nepesullyBaTh 14 (YOTUPHaALUATL) FOAMH YNPOAOBX Micsaus. MNepepsa B HagaHHI Mocnyr



NOHaA BCTaHOB/IEHUW CTPOK KOMMEHCYETbCA OnepaTopoM LUISIXOM MPOAOBXEHHA HaAaHHA Mocnyr y HacTynHoOMY
Po3paxyHKOBOMY nepioi Ha Takuit CTPOK.

3.9.5. OnepaTtop Ma€ npaBo NpUNMHUTN HagaHHA Mocnyr AGOHEHTY y BMNaaKy nopyweHHs AGOHEHTOM
BMMOI 3aKOHOAaBCTBa WoA0 ekcnayaTtauii KiHueBoro obnagHaHHs, B T.4. W Ans HagaHHa Mocnyr TpeTim ocobaMm, a
TaKoX BMABMEHHA PaKTiB HECaHKLIOHOBAHOIO BTPyYaHHs ABoHeHTa B poboTy Ta/abo BUKOpPUCTaHHS
TeNneKoMyHikauinHux Mepex abo TexHiyHMx 3acobis OnepaTopa.

3.10. Mopsaok i cTpoku iHpopmyBaHHA OnepaTtopoM ABOHeHTa:

3.10.1. Onepatop iHdbopMye AboHeHTa npo 3MiHy MNepeniky Mocnyr Ta Tapudis Ha MNocnyru WASXOM
po3MilleHHs BianoBiagHoI iHopMauii Ha CanTi Onepatopa / OcobucTomy kabiHeTi ABOHeHTa He ni3Hiwe Hix 3a 7 (cim)
KaneHaapHuX AHiB [0 BBEAEHHS TakuUX 3MiH Y Ait0.

3.10.2. Onepatop iHbopMye AboHeHTa Npo nepepsu y pobOTi TeNEeKOMYHIKaLiMHUX Mepex Ha 4vac
3anaaHoBaHOro NpodinakTMYHoro o6CNyroByBaHHs MepeXi WASXOM po3MilleHHs BianoBiaHoI iHpopMauii Ha CanTi
Onepatopa / Ocobuctomy kabiHeTi AboHeHTa abo WNAXOM HampaB/eHHs BiANOBIAHOrO cMC ABOHEHTY He MeHLUe HiX 3a
3 (Tpn) poboumx gHIB A0 NoYaTKy NpPOBEAEHHS TakmX pobiT.

3.10.3. Onepatop iHpopMye ABOHEHTa Npo aBapii Ha TEeNEKOMYHIKaLiMHMX MepexaX Ta OPIEHTOBHI CTPOKM
BilHOB/IEHHS HaAaHHA Mocnyr WAsSXoM po3MilleHHs BiANOBiAHOI iHopMauii Ha CaliTi OnepaTopa / Ocobuctomy kabiHeTi
AboHeHTa npoTsaroM 1 (04HOro) AHA 3 MOMEHTY, Konu OnepaTopy CTano BiAOMO NPO BUHUKHEHHS aBapii Ha
TenekoMyHikauinHMx Mepexax abo no TenedoHy y pasi 3BepHeHHS ABOHeHTa.

3.10.4. Onepatop iHhopMye ABOHEHTa Npo CKOPOYeHHS nepeniky abo NpuNnHeHHs HagaHHsa Mocnyr
BiANOBIAHO A0 3aKOHOAABCTBA, MPUMUHEHHS AiSNbHOCTI 3 HadaHHA MNocnyr BiANOBIAHO A0 3aKOHOAABCTBA, BMMOIM WOAO0
NiaKAOYEeHHS Ta BUKOpUCTaHHA KiHueBoro o6nagHaHHSA, yMOBM OTpMMaHHSA abo npuvnuHeHHs HagaHHa Mocnyr y
BMMNAAKY HaA3BMYANHUX CMTyaUill, HAA3BMYANHOIO Ta BOEHHOMO CTaHy TOLWO, 30HY HaAaHHA OnepaTtopom lMocayr, iHwy
iHpopMaLito WNAXOM po3MilleHHs BiANoBiAHOI iHpopMauii Ha CanTi OnepaTtopa y cTpoku, nepeabdadveHi
3aKOHOJ,aBCTBOM.

3.11. OnepaTop po3rnsaac 3assu Ta ckaprn AGOHeHTa NpOTAroM MiCsAUs 3 MOMEHTY 3BepHeHHS ABoHeHTa.
BinoMocTi Npo KOHTaKTHI TesiedoHM, NOLWITOBI Ta €/IeKTPOHHI agpecn, 3a SkMMmM ABOHEHT MOXE 3BEPHYTUCSA 3 MUTaHb
HagaHHa Mocnyr ago OnepaTopa, a Takox A0 HauioHanbHOI KOMICIi 3 MMTaHb peryntoBaHHs 3B'a3Ky Ta iHpopmaTusauii,
3a3HayeHi y uboMy [lorosopi Ta Ha Caiiti OnepaTopa.

3.12. BianosigHo o ymos floroBopy Onepatop 3abe3neuvye Cnoxuneayy MiHiManbHy WBUAKICTb NepeaaBaHHSA
Ta NpUMaHHS AaHUX ANns nocnyr gocTtyny Ao IHTepHeTy Ha piBHi 1 K6iT/c. ¥ JoaaTkax Ao [JoroBopy, peknaMHux Ta
iHpopMauinHMx MaTepianax, Ha Beb-canTi OnepaTopa TOWO BKA3yETbCA MaKCMMasnbHas WBWAKICTb NepefaBaHHS Ta
NpUMaHHS AaHux ANa Nocnyr AOCTyny Ao IHTepHeTy.

4. NPABA TA OBOB'A3KN CTOPIH

4.1. OnepaTop Ma€ nNpaso Ha:

4.1.1. TuMyacoBe NPUNUHEHHS Y BCTAHOBIEHOMY NOpsiAKY HagaHHA Mocnyr AGOHEHTY y 3B'A3Ky 3
3aboprosaHicTio AboHeHTa Ha cymy noHaa 1,00 rpH. 3a oTpuMaHi Mocnyrn abo y 3B'A3Ky i3 3aKiHYEHHAM KOLWTIB 3a
nepeannayeHi NMocnyrn, abo NpMNMHUTM HagaHHS Mocnyr y pasi, akwo ABOHEHT He Noracue 3aboproBaHiCTb Y
BCTaHOBJIEHWI BIANOBIAHO A0 3aKOHOAABCTBA CTPOK MiCNAS BiANPaB/EHHS NOBIAOMIEHHS NPO KiHLEBWI CTPOK ONiaTu.

4.1.2. Ckopo4eHHs nepeniky abo NpunnuHeHHs HagaHHsa Mocnyr ABOHEHTY y pasi NOPYLIEHHS HUM LbOro
Jorosopy abo 3akoHoAaBcTBa y cdepi TeNeKoMyHiKaLil.

4.1.3. lpUNMHEHHSA AiSNbHOCTI 3 HagaHHS MNocnyr BiANOBIAHO A0 3aKOHOAABCTBA.

4.1.4. He niagknto4eHHs Ta/abo BigKNIOUYEHHSA NiIAKIOYEHOro A0 TeNeKOMYyHiKauiMHOoT MepeXxi KiHLeBoro
obnagHaHHA ABoOHeHTa Yy pasi BiACYTHOCTI AOKYMEHTIB Npo NiATBEPAXXEHHSA MOro BiAMOBIAHOCTI BUMOraM HOpMaTUBHUX
OOKYMEHTIB y cdepi TenekoMyHikauili, y pasi moro HecrnpaBHoOCTi abo HeBIANOBIAHOCTI MepeXeBUM cTaHAapTaMm, siKi
BUKOpmUcToBy€E OnepaTop a TakoX B iHWWX BUMaAaKaX, BUSHAYEHNX 3aKOHOAABCTBOM.

4.1.5. MNMpoBeaeHHs NpodiNakTUYHNX, PEMOHTHUX YK iHWKMX POBIT TeNEeKOMYHIKaLiMHUX MepeX Ta iHWOoro
obnagHaHHS, WO BMKOPUCTOBYETLCA ANS HaAaHHA Mocnyr, 3 NOBHUM abo 4acTKOBUM O6MexXeHHSAM HagaHHa Mocnyr
nonepeaHbLO CroBicTMBLUM Npo Ue ChoxuBaya WASXOM po3MileHHs Ha CaiTti OnepaTtopa BianoBigHOI iHpopMauii, He
MeHLe Hix 3a 3 (Tpu) poboumnx AHIB A0 noyaTKy pobiT. CyMapHUin Yac npodinakTMYHoOro o6cnyroByBaHHs He
NnoBWHEH nepesuyBaTn 14 (YOTMPHaAUATb) FOAWH YNPOAOBX Micaus.

4.1.6. 3MiHIOBaTV Ta BCTaHOBNOBaTN Tapudwn Ha onnaty A6oHeHTOM lMocnyr, po3MiCTMBLUM NOBIAOMIIEHHS
npo ue Ha Canti OnepaTtopa, He Mmi3Hiwe Hix 3a 7 (CiM) KaneHgapHUX AHIB A0 X 3anpoBaf)XeHHS. Y BUNaaky
HenoromxeHHss A6oOHeHTa 3 HOBMMUK Tapudamu BiH MaE NpaBo AOCTPOKOBO NPUNUHUTK Aito [JoroBopy, NMCbMOBO
nonepeamsLwu npo ue Onepatopa He Mi3Hille HiX 3a TpW AHi A0 BBeAEHHS HOBMUX Tapudis. Y BMNaaKy HEOTPUMAHHS
OnepaTopoM y BKasaHi CTPOKM MOBiAOMIEHHS Npo BiaMoBY Big JorosBopy Bia AboHeHTa Tapudun BBaxatoTbCs
NPUAHATUMN ABOHEHTOM. MNpunuHeHHs aii loroBopy 3a 6axaHHAaM AboHeHTa BiabyBaeTbca B 06yMOBMEHI AaHMM
NYHKTOM CTPOKM BUKJIIOYHO 33 HAsABHOCTI MOCUMIaHHA B NOBIAOMEHHI Npo NiacTaBu NpuUnuUHEHHa JJoroBopy, a came
HenoroAXeHHs 3i 3MiHol Tapudis, B iHWNX BUNaaKax Ail0Tb YMOBM Ta CTPOKU NpUNMHEHHSA [loroBopy 06yMOBeHi
cTaTTeto 7 uboro Jlorosopy.

4.1.7. Y Bunaaky BusiBsieHHss OnepaTopoM HETMMNOBOIrO HaBaHTaXeHHS Ha TeneKoMyHiKauiiHy Mepexy
OnepaTtopa (BipycHi nporpamu, piskuit pict Tpadiky AboHeHTa, NoHaa Tpadik, nepeabayeHnin o6paHMM ABGOHEHTOM
TapudHuMM nnaHomMm), sike cnpuunHeHe AboHeHToM, OnepaTtop Ma€ npaBo obMexunTn obcar Tpadiky abo HagaHHA Mocnyr
00 3’icyBaHHs 06CTaBUH TaKoro HaBaHTaXXEHHS.

4.1.8. TuM4acoBO NPUNUHATU HagaHHSA MNocnyr YacTKoBO (CepBicK Nepepadi AaHMX Towo) abo NOBHICTO Y
BUNaakax:

(a) HecnnaTth abo HecBoeyvacHoi onnatn A6oHeHToM [locnyr BignoBiAHO A0 06paHMX HUM Tapudis umn
HasiBHOCTI 3aboprosaHocTi AboHeHTa 3a oTpmMaHi MNocnyrn - TMMYacoBO NPUNUHUTU HagaHHA Mocnyr Ta/abo NpuNUHKUTK
HagaHHsa Mocnyr y pasi, sKkwo npotsaroM 10-TK gHIB Nicns BiANpaB/ieHHS NOBIAOMMEHHS NPO KiHUEBWUI CTPOK OMNaTu He
HaAINWNo NiATBEPAXEHHS NpO onnaTty;

(6) BukopucTaHHA ABOHEHTOM Ha KOMepLUiiHit ocHOBI abo y iHWWI cnocib, Hix ue NnepeabayeHo
[orosopoM, Tapudammn Ta/abo YMoBamm, ceoro KiHueBoro obnagHaHHs B T.4. i ansa HagaHHs MNocnyr TpeTiM ocobam
TOLWO;

(B) HecaHKuUiOHOBaHOro BTpy4aHHs A6oHeHTa B poboTy Ta/abo BUKOPUCTaHHA Mepexi abo TeXHIYHMX
3acobis OnepaTtopa;



(r) oTpuMaHHA NMNMCbMOBOI 3asiBN YM YCHOIO 3BepHeHHS ABOHEHTa;

(a) npoBeaeHHss ONepaTopoM PEMOHTHMX YK MPOdiNakTUYHUX PobiT;

(e) BcTtaHoBNeHHa dakTy po3cunaHHsa ABOHEHTOM cnamy.

(€) nopyweHHs ABOHEHTOM BMMOI 3aKOHOA4ABCTBA LWoA0 ekcnayaTtauii KiHueBoro obnagHaHHs.

(>K) BMHUKHEHHS CTUXIAHOIO Nnxa, HaA3BMYaMHOI cuTyauii, BBeAeHHS HaA3BMYaMHOIr0 YN BOEHHOMO CTaHy
BiANOBiAHO A0 3aKOHOAABCTBA.

(3) cTtBOpeHHs1 ABOHEHTOM BENIMKOro HaBaHTaXeHHs Ha TesleKoMYyHiKauiliHy mepexy OnepaTtopa,
30KpeMa, ane He BMK/IIOYHO, 3aBaHTaXXeHHs Benukux 06'eMiB AaHMX 3 BUKOpPUCTaHHAM lMocnyr, Wo Moxe Npu3secTtn 40
noripweHHs akocTti Mocnyr OnepaTtopa Ans iHWKX aboHeHTIB, y TakoMy Bunaaky OnepaTtop Ma€ nNpaBo TMMYacoBO
obMexunTun weunakictb Mocnyr ans A6oHeHTa.

HagaHHs Mocnyr moxe 6yTn BiAHOBNEHO MiC/S MOBHOIO yCyHeHHst AGOHEHTOM MigcTaB Ans TMM4YacoBOro

NPUNUHEHHS.

4.1.9. Y BUNaaKy HeueH3ypHoro tenedoHHoro abo ocobucToro cninkyBaHHss AGoHeHTa 3 npeacTaBHMKaMm
OnepaTtopa, OCTaHHi MalTb NPaBO 34INCHIOBATU CMifIKyBaHHSA 3 TakuM ABOHEHTOM BUKIOYHO vepe3 OcobucTuin kabiHerT.

4.1.10. 3 METOIO KOHTPOJIIO SIKOCTi 06cnyroByBaHHs TenedoHHa po3MoBa AGOHeHTa Ta NpeAcTaBHMKaA
OnepaTtopa moxe 6yTu 3anucaHa.

4.1.11. Peani3auito iHWKX Npas BiAMoOBiAHO A0 3aKOHOAABCTBA.

4.2. OnepaTtop 3060B'sA3aHUIA:

4.2.1. ITHdopmyBaTn AboHeHTa Npo nepenik cepTndikoBaHOro aboHeHTCbKOro 0bnagHaHHSA, ke MOXHa
niakao4aT 40 TeNneKoMyHikauinHoi Mepexi 3arafibHOro KOpUCTyBaHHA (Ha 3anuT ABoHeHTa).

4.2.2. MNMonepeaxatn ABOHEHTa NP0 CKOPOYEHHS nepeniky abo NpuUnMHeHHs1 HagaHHs Mocnyr, BiaKNOYEHHS
ix KiHueBoro obnagHaHHsa y Bunagkax i nopaaky, nepenbayeHmx umm 1oroBopoM Ta 3aKOHOAABCTBOM, Y TOMY 4unChi Yy
pasi HecnnaTu 3aboproBaHoOCTi.

4.2.3. Bectun 06nik 06cary Ta BapTocCTi HagaHmx Mociyr 3a KOXXHUM BUAOM OKpeMo i 3abe3snevyBaTtu 11oro
[OCTOBIpHICTb.

4.2.4. Hapasatu lNMocnyrn 3a BCTaHOBAEHUMM NOKa3HMKAMM SIKOCTI BiAMOBIAHO A0 HOPMATUBHUX AOKYMEHTIB
y cdepi TenekoMyHikauili, yMoB Lboro [JoroBopy, yMoOB HagaHHs ocnyr 3 goaepXaHHsM BMMOr MpaBun Ta iHWKX akTiB
3aKOHOAaBCTBaA.

4.2.5. 3abe3neyyBaTh NpaBWJbHICTb 3acTocyBaHHS Tapudis Ha MNocnyru Ta cBoeYacHe iHPOpPMyBaHHS
A6oHeHTa Npo iX 3MiHy.

4.2.6. HagasaTu Mocnyru y cTpoku, nepeabayeHri umM JoroBOpoM Ta 3aKOHOAABCTBOM.

4.2.7. HanpaBnsaTu CBOIX NpauiBHUKIB 3@ BUKIIMKOM ABOHEHTa ANa yCyHEHHS NOLKOAXeHb abOHEeHTCbKOro
obnagHaHHs, abOHEHTCbKOT MiHii, BAKOHAHHS iHWMX pObiT 3@ HAasABHOCTI NOCBiAYEHHS 3 (OTOKAPTKOK, CKPiNIEHOoro
neyaTKkolo, i3 3060B'A3aHHAM Npea'saBNaTM NocBigYeHHS ABOHEHTY.

4.2.8. BxuBaTu BigNoOBiAHO A0 3aKOHOAABCTBA 3ax0AiB i3 3abe3nedyeHHs TaEMHUUI iHpopMauii, Wwo
nepeaaceTbCs TENIEKOMYHIKaLUIMHMMKN MepexaMu, KoHdiaeHUinHocTi iHdbopMauii npo AboHeHTa Ta Mocnyru, aki BiH
OTpUMaB 4n 3aMOBNSB.

4.2.9. IHdopmysaTn Crnoxusaya rnpo CTPOK, NPW HACTaHHI AKOro Moxe 6yTu NPUNMHEHO HaZaHHSA NOCAYT,
Ha sIKi He HapaxOBYETbLCS LWOMICAYHA NnaTa i AKi NoTpebyoTb NOCTIMHONO BUKOPUCTAHHS pecypciB TeNeKoMYHiKauiiHnX
Mepex, AKLO CNOXNBay He KOpUCTyBaBCs uMMu Mocnyramu.

4.2.10. HapgasaTu MNocnyrmn 3a BCTAHOBNEHMMW 3HAYEHHSAMM MOKA3HUKIB SIKOCTI BiANOBIAHO A0 HOPMATUBHMUX
OOKYMEHTIB y cdepi TenekoMyHikauii, YMOB 3 goaep>xaHHaM BUMor [paBun HagaHHS Ta OTPUMaHHS
TeneKoMyHikauinHnx.

4.2.11. OnepaTtop 30608B'A3aHM yCyBaTW MOLIKOAXEHHS BNIACHOT TenekoMyHiKaLuinHOI Mepexi NpoTarom
nobn 3 MOMeHTy noaaHHA ABOHEHTOM 3asBKM  LWOAO  MOLKOAXKEHHS TeNeKOMYHiKauiiHOI Mepexi. Ko
NMOLKOAXEHHSA He YCYHYTi Ha Ao6M i3 3adikcoBaHOro MOMeHTY nogaHHs aboHeHTOM BiAMOBiIAHOT 3as1BU, HE
HapaxoByBaTW abOHEHTCbKY MaTy 3a BECb Yac He HaZaHHS Nocnyr.

4.2.12, Hectu iHWi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

4.3. ABOHEHT Ma€ npaBo Ha:

4.3.1. [locTpokoBe po3ipBaHHS LUboro [JoroBopy 3a yMOBKW nonepeaxeHHs Onepatopa He MeHLW HiX 3a 7
(ciM) KaneHaapHUX AHIB A0 TaKOro po3ipBaHHS.

4.3.2. Hecnnaty aboHeHTHOI nnaTn 3a BeCb Yac NOWKOAXEHHS (aBapii) TenekoMyHikauilH1uX Mepex, Lo
Npu3BEN0o A0 NPUNUHEHHS HadaHHA Mocnyr, y pasi nopyweHHs OnepaTopoM KOHTPOIbHUX TEPMiHIB YCYHEHHS
nowkoaXeHb (aBapii), WO BUHMKAN He 3 BUHM ABOHeHTa.

4.3.3. CBoeYyacHe OTpUMaHHS 3amoBaeHux Mocnyr BCTAaHOBAEHOI SIKOCTI.

4.3.4. OtpumaHHsa Big OnepaTopa BiAOMOCTelN Npo oTpuMaHi MNocnyru y nopsiaky, BCTAHOBIEHOMY
3aKOHOAABCTBOM.

4.3.5. be3onnaTtHe oTpUMaHHS Big onepaTtopa, npoBanaepa paxyHkiB 3a oTpumaHi Mocnyru;

4.3.6. O6MexeHHss OnepaTtopoM gocTtyny ABoHeHTa Ao okpeMux Buais MNocnyr Ha nigcTasi Moro 3asiBu Ta
TEXHIYHUX MOXNuMBOCcTen OnepaTopa y BCTaHOBNEHOMY MOPSAKY.

4.3.7. CamocCTiliHy 3MiHy TapudHoro nnaHy HagaHHs Mocnyr. Usa ¢yHkuia 3Haxoamtbca B Ocobmuctomy
kabiHeTi AboHeHTa Ha CaunTi OnepaTopa.

4.3.8. lMNoBepHeHHs OnNepaTopoM HEBMKOPUCTAHOI YaCTUHM KOLWTIB Yy pasi BiAMOBM BiA nonepeaHbo
onnayeHux Mocnyr, 3amMoBNeHMx 3a UMM [JoroBopoM, y BUNagKax i B NOpsSiAKY, BU3HAYEHUX 3aKOHOAABCTBOM.

4.3.9. BigmoBy Big Mocnyr y nopsaky, BCTaHOBAEHOMY LM [JoroBOpOM.

4.3.10. lNepeodopmneHHs [orosopy Ha iM'as 04HOro 3 YneHiB CBOEI CiM'i BigNoBiAHO A0 nopsaky,
BCTAHOBJ/IEHOIO 3aKOHOAABCTBOM.

4.3.11. Ockap>XeHHS HenpaBoMipHuUX Ain OnepaTopa 3riAHO i3 3aKOHOAABCTBOM.

4.3.12, Peanizauito iHWKX Npas BiANOBIAHO A0 3aKOHOAABCTBA.

4.4. A6oHeHT 3060B'A3aHWI:

4.4.1. CnnayysaTtu 3aMoBrieHi MNocnyrn y po3mipax, NnopsaKy Ta B CTPOKW, BCTaHOBMEHI LM [JoroBopoM Ta
BiANOBIAHO A0 3aKOHOAABCTBA.

4.4.2, MMoBigoMnsaTh y Mica4Hui cTpok Onepatopa npo 3MiHy 060B'A3KOBUX peKBi3nUTIB, nepeabayeHunx y
A0roBopi.

4.4.3. He gonyckaTu nigknodeHHs KiHueBoro ob6nagHaHHs, ske He Ma€E AOKYMEHTa Npo NiATBEPAXKEHHS
BiANOBIAHOCTI;

4.4.4. He ponyckaTv BUKOPUCTaHHS KiHLEBOro o6nagHaHHS ANa BUMHEHHS MPOTUNpPaBHMX Ain abo ail, wo



cynepeyaTb iHTepecaM HauioHanbHoi 6e3nekn, 060poHM Ta OXOPOHM NPaBOMOPSAAKY.

4.4.5. He gonyckaTu BUKOPUCTaAHHS Ha KOMepLUinHilh ocHoBi KiHueBoro obnagHaHHs Ta abOHEHTCbKUX NiHil
AN HaAaHHS TeNeKOMYHiKauinHMX nocnyr TpeTiM ocobam.

4.4.6. YTpuMmyBaTh y cnpaBHoMy cTaHi KiHueBe obnagHaHHSA Ta aboOHEHTCbKI NiHil B MeXax NpMBaTHOro
XUTNOBOIro 6yANHKY, KBapTUpU, NPUMILLEHHS, NpUCaanbHOI AiNSHKN.

4.4.7. loBigoMnATH, y TOMy 4Mcii NMCbMOBO, Ha 3anuT Onepartopa npo Tvn KiHuesoro obnagHaHHS, Wo
BUKOPUCTOBYETLCA AN OTPUMaHHSA Mocnyr.

4.4.8. TepMiHOBO noBiaoMnaTK Npo 6yab-aki 360i abo noripweHHa SKocTi B poboTi, 3a TenedoHoMm,
3a3HayvyeHux B CTaTTi 9 uboro [lorosopy.

4.4.9. HapgaBaTu BiANoBiAHO A0 3aKOHY YKpaiHu «[1po 3aXUCT NepcoHasibHUX AaHUxX>» 3rody Ha o6pobky
nepcoHanbHUX AaHux, HeobxigHy Ans yknaaeHHs JoroBopy Ta HaaaHHsA Mocnyr.

4.4.10. 3a6e3neynTn ynoBHOBaXXeHUM npeacTaBHMKaM OnepaTopa BiflbHWUI AOCTYN A0 TeNeKOMYHikauinHoi
Mepexi, obnagHaHHO OnepaTopa Ta abOHEHTCbKOMY BiArasy»XeHHI0 3 MeTOl iX 06CTeXEHHS, PEMOHTY Ta TEXHIYHOro
obcnyrosyBaHHS nicnsa HajaHHA npeacTtaBHMKaMu OnepaTopa BiAMOBIAHOMO MOCBIAYEHHS, Y TOMY UYMCHi SKLLO
nepenivyeHe obnagHaHHA YM Mepexi 3HaxoaaTbcs y cdepi BignosiaanbHOCTI (KOHTponto) ABoHeHTa Ha niacTasi
NMPMBaTHOT Y/ KOJIEKTUBHOI (hOPMM BNACHOCTI, 4OrOBOPY OPEHAN, CEPBITYTY, TOLWO.

4.4.11. He 3aiicHioBaTU MoAepHi3auito Ta/abo nporpamyBaHHsa KiHueBoro obnagHaHHsA, ke Moxe
BMJMHYTK Ha Tapudikauito MNocnyr B Mmepexi OnepaTtopa abo Ha dyHKLUiOHYBaHHS MepexeBoro obnagHaHHs OnepaTtopa.

4.4.12, CaMOCTIHO BXMBATWU BCiX HEOOXiAHMX 3axoaiB WoAo0 6e3neyHoCTi iHpopMauii, ska nepesaeTbcs
yepes IHTepHeT.

4.4.13. He 3giicHoBaTU Ain, ki npsiMo He 3a6opoHeHi yMoBaMu Lboro [loroBopy, ane MoXxyTb 6yTu
KBaniikoBaHi K BTpy4YaHHsa B Mepexy Onepartopa.

4.4.14. CBOEYACHO OHOBJIOBATM @aHTUBIPYCHI NporpaMm 3 METOK 3aXMCTy BIaCHOro KoMmn'totepa.

4.4.15. He BMKOPUCTOBYBATN MepexeBi iaeHTudikaTopm TpeTix ocib, He danbcndikyBaTn Mepexesi
ineHTudikaTopm, He BUKOPUCTOBYBATU HEICHYIOUI MepexeBi iAeHTUdIKaTopu, He 3aMOBNATU Ta He NPOMOHYBaTH
po3cunaHHA cnamy, He po3cunaTi craMm, He 34iNCHI0BaTK Ta He CNPUSATY 34IMCHEHHIO ByAb-SKUX AN, SKi 3aBaXxkaloTb
poboTi iHwmnx aboHeHTiB Ta Mocnyr abo HopManbHOMY dYHKUIOHYBaHHA obnagHaHHA OnepaTtopa.

4.4.16. PerynapHo BiasiayBatu Beb-cant OnepaTopa Ta Ocobuctmin KabiHer.

4.4.17. HapaTtn Onepatopy KiHueBe obnagHaHHS y CnpaBHOMY CTaHi, NnpnaaTHOMY AN NiAKNOYEHHS A0
Mepexi OnepaTopa Ta CyMiCHOMY (3a BiAMNOBIAHWMMKW CTaHAapTamu) 3 Mepexeto OnepaTopa.

4.5. HecTtu iHWi 060B'A3kK BiANOBiAHO A0 3aKOHOAABCTBA.

5. UIHN (TAPU®WN) HA NOC/TYTU TA NOPAAOK PO3PAXYHKIB

5.1. HapaHHs Mocnyr 3aincHoeTbest Ha ymoBax 100% nepeponnat 3a Po3paxyHKOBUIM nepioa, sika
3[INCHIOETBCS He MeHLW HiX 3a 1 (oamH) pobounx AHIB A0 NMo4yaTKy BignoBigHOro Po3paxyHKoBOro nepiogy B
HauioHanbHi BantoTi 3rigHO Tapudis OnepaTopa 3aTBEPAXEHMX 3riAHO i3 3aKOHOAABCTBOM.

5.2. Y pasi HEBUKOPUCTaAHHSA KOLWTIB Y NOBHOMY 06CA3i NpoTarom Po3paxyHKOBOro nepiofy BOHW MepeHOCSATbCS
Ha HacTynHui Po3paxyHKoBuWIA nepioa.

5.3. OnepaTtop 6e3onnaTHO BUCTaB/siE ADOHEHTY paxyHOK Ans 34iMCHEHHSI O4HOPA30BMX MaaTexis,
nepeabaveHnx gomMoreHicTio CTOpiH, 3riAHO BCTAHOBMEHMX BiANOBIAHO A0 3aKOHOAaBCTBa Tapudis.

5.4. BapTicTb 3MiHM Tapudy onnayvyeTbcs B po3Mipi BCTaHOBAeHOMY OnepatopoM 3rigHo Tapudis,

AKi po3MiweHi Ha CanTi OnepaTtopa.

5.5. ABaHCOBI nnaTexi, Wo Haainwnu Big AGOHEeHTa, BUTPa4akTbCa Ha MNOKPUTTS LWOMICAYHUX BUTPAT 3rigHO
obpaHoro A6oHeHTOM TapudHOro niaHy.

5.6. CTopoHu ainwnu 3roam, wo A6oHeHT 3aincHioe onnaty Mocnyr 3rigHo Tapudy, obpaHoro 3 nepeniky
SIKUI BCTaHOB/ieHUI OnepaTtopoM Ta po3MileHunin Ha CanTti OnepaTtopa.

5.7. OnnaTa 34iMCHIOETLCA NepepaxyBaHHSAM KOLWTIB Ha MOTOYHMI paxyHOK OnepaTtopa Ha niacTasi pekBi3nTiB
uboro Jorosopy Ta/abo 3 BUKOPUCTAHHSAM ABOHEHTOM (POPMU paxyHKy, WO MiCTUTbCS Ha Caliti Onepatopa um 6yab-
SIKMM iHLWWM JOCTYNHWUM crnocoboM BianoBiAHO A0 3aKOHOAABCTBA Ta Npu HasiBHOCTI y OnepaTopa Takoi MOXIMBOCTI. Bci
nnaTtexi B paMkax Lboro /Jorosopy 34ilMcHI0l0TECS AGOHEHTOM 3 060B’93KOBMM MOCUAAHHAM Ha HOMep 0cob0BOro
paxyHky A6oHeHTa HagaHoro OnepaTopoM, Lo HeobXiAHO ANs NOBHOI iAeHTUdIKauii ABoHeHTa. 3apaxyBaHHS KOLWTIB,
34iiCHEeHUX 3a AonoMoroto 6aHKiBCbKOro nepekasy Ha NoTOYHWUI paxyHOK OnepaTopa BUKOHYETLCSA NMPOTAroM 3 (TPbOX)
pobounx AHIB, AKLLO Y NPM3HAYEHHI NnaTexy 3a3HadeHo npi3eulle, im'a, no-6atekosi AGOHeHTa Ta HoMep 0co60BOro
paxyHkKy AboHeHTa.

5.8. 3MeHwWweHHss ABOHEHTOM OnlaTh He 34IMCHIDETLCA ANa BUNaaKiB, wo nepeabaveni n. 4.1.5, a Takox ans
BUNAAKiB KOPOTKOYACHUX NepepB TPMUBANICTIO MeHLWwe Aobu. TumMyacoBe NpUNUHEHHS HadaHHSA Mocnyr He 3BiNbHAE
AboHeHTa Big 060B’A3Ky iX onnatv BiAMOBIAHO A0 [OroBopy Ta Ail04MX Ha MOMEHT onnatu Tapudis Ta YMOB.

5.9. Y Bunaaky npoctpoyeHHs ABOHEHTOM 3AiMCHEeHHS onnaT 3rigHo uboro jorosopy OnepaTtop Ma€e npaso
NPU3YNUHUTWU HadaHHS Nocnyr ABOHEHTY A0 MOBHOI CNiaTh BUCTABIEHUX PaXyHKIB.

5.10. lMicnsa noraweHHs ABOHeHTOM 3aboproBaHoCTi 3 oniath Mocnyr, HagaHHS SKUX TUMYACOBO MPUMUHEHO,
OnepaTop NpoTAroM ABox poboumx AHIB Micns noraweHHa 3aboproBaHOCTI BiAHOB/OE HadaHHA ocnyr, BUCYHYBLUW, 3@
HasIBHOCTi TEXHIYHOI HEO6XiAHOCTi, BUMOTY, WO CTOCYETHCS MOBTOPHOIO MiAK/IIOUYEHHS.

5.11. HeBukopuctaHHs Mocnyr AGoHeHTOM He MoxXe ByTu niacTaBolo ANs X Hecnnatu.

5.12. O6nik obcary cnoxutmx nocnyr (Tpadika) 34iMCHIOETLCA 3a AoNOMOrot 3acobis OnepaTtopa. Yknagatoum
uen [orosip, ABOHEHT BU3HAE, WO BiH 3roAeH BM3HABATK K LISIKOM BipHi AaHi OnepaTtopa woao o6csary CnoxXmnTnx
nocnyr. CTopoHu AOMOBWIINC, LWLO 3acTocyBaHHSA ABOHEHTOM BnacHUX 3acobie 0b6niky obcsrie oTpumaHux MNocnyr He
BifAbyBaTUMeETbLCS.

5.13. MpoTsarom CTpoKy NO30BHOI A@BHOCTI Micns NpunuHeHHs Aii [lorosopy, abo BiagMOBW BiA nepeannavyeHol
Mocnyrmn 3a Jorosopom, OnepaTtop, 3a NUCbMOBOK BMMOro AGOHEHTa, MOBMHEH MOBEPHYTU HEBUKOPUCTAHI KOLWITH
nonepeaHbo crnsiavyeHi AboHeHTOM. Y BUnaaky HasiBHOCTI 3aboprosaHocTi A6oHeHTa nepes OnepaTopoM MOBEPHEHHIO
niansira€ 3anunLIoOK BKasaHMX KOLWWTIB Nicns noraweHHs 3aboproBaHOCTi Ta iHWKUX rpowoBmx 3060B'A3aHb, WO MOXYTb
6yTn nepeabaveHi gomosneHoctaMm CTopiH. OnepaTop NOBMHEH MOBEPHYTU BKa3aHi KOWTWN y CTPOK, LLO He NepeBuLLye
30 KaneHfapHWX AHIB 3 MOMEHTY OTPUMaHHS MUCbMOBOrO 3BEPHEHHS ABOHEeHTa.

5.14. 3a vac, npoTsarom akoro Nocnyrn He HagaBanucb 3 BUHM ABOHeHTa, nnaTta 3a HagaHHs Mocnyr
HapaxoBYETbCA B MOBHOMY 06Cs3i.



5.15. NMopsaok noBepHeHHS AGOHeHTY KowTiB Yy pasi HeHadaHHA Mocnyr, y pasi BigMOBM Bi4 nonepeaHbo
onnayeHnx Mocnyr, HagaHHsa Mocnyr HeHanexHoi sikocTi abo HaaaHHs Mocnyr, siki AGOHEHT He 3aMOBJISIB, Ta B iHLWMKX
BUNaAKax, BU3SHAYEHNX 3aKOHOAABCTBOM peryniotTbCcs UMM [JoroBopoM Ta lNpaBunamMm HagaHHS i OTPUMaHHS
TeNneKoMyHiKauilnHMX Nocnyr, 3aTBepaXXeHUMn noctaHoBoto KabiHeTy MiHicTpiB Ykpainm Big 11.04.2012 poky N2295
(abo iHWWM HOPMAaTUBHWUM aKTOM, NPUNHATUM MNICNA YKIaAeHHS Lboro [JoroBopy Ha 3aMiHy 3ragaHux Mpasun).

5.16. A6oHeHT MoXe 3ailncHoBaTK nepeannaTy 3a Mocnyru Ha 6yab-aKy CyMy y pasi BiACyTHOCTI
3aboprosaHocTi nepes OnepaTopoM. AKLWO HagaHHS Nocnyr ABOHEHTY 6yn0 NPUNMHEHO Yepe3 BUHUKHEHHS
3aboproBaHoCTi, ANSA BiAHOBNEHS HagaHHSA MNMocnyr AGOHEHT NOBUMHEH 34IMCHUTU nepeannaTy 3a [locnyrn He MeHLwe
HiX 3a oaMH PoxpaxyHkosui nepiog (30 KaneHAapHUX AHIB).

5.17. Y pa3si 40CTPOKOBOIro po3ipBaHHs [lorosopy, sikuii 6yB yknagHuin nig yac nposegeHHst OnepaTopom
MapKeTUHIoBUX akuin (y TOMy YUCNi NiAKNIOYEeHHS 3@ akuinHuMmm Tapndammn) AGoHeHT 3060B’a3aHUI KOMMNEHCYBaTH
OnepaTtopy BapTiCTb BUTPATHUX MaTepianis, BUKOHaHUX pobiT, obnagHaHHs, SKi 6ynmM BUKOPUCTaAHI ANa NiAKIOYEHHS
KiHueBoro obnagHaHHA Ao Mepexi Onepatopa Ta 3abe3neyeHHs HafaHHA Nocnyr AGOHeEHTY.

6. BIANOBIAAJIbHICTb CTOPIH

6.1. 32 HeBMKOHaHHSA (HeHanexHe BUKOHaHHSA) 3060B’A3aHb, BCTaHOBEHMX UMM [JoroBopoM, CTOPOHM HeCyTb
BiAMOBiAaNbHICTb BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHM, 30KkpeMa NyHkTiB 37 Ta 40 Mpasun, Ta BUMOI, BCTaHOBJ/IEHUX
aomosneHocTaMu CTOpiH.

6.2. BignosiganbHicTb 3a npaBuibHe NigkntoveHHs KiHueBoro obnagHaHHS Ta HanaroAXXyBaHHA HeobxigHoro
nporpaMHoro 3abesneyeHHs 3i CTopoHN ABOHEHTa Npu CaMOCTIMHOMY MigKMOYeHHi Hece AGOHEHT.

6.3. OnepaTop BianoBiAaE 3a 36UTKM, AKX 3a3HAE ABOHEHT y pe3ynbTaTi HEHaNeXHOro BUKOHAHHS
OnepaTtopoM 060B’sA3KiB 3a [JOroBOpOM, AKLLO0 AOKYMEHTaNbHO AOBeAEHI NpsIMi BUHHI Aii abo 6e3aisnbHicTb camoro
Onepatopa. BigwkoayBaHHSA 3aBaaHUX ABOHEHTY akTMyHMX 36UTKIB, MOpanbHOI WKOAW, BTPAYEHOI HUM BUroau vyepes
HeHanexHe BUKOHaHHA OnepaTopoM yMOB [JOroBOpy BMPILLYETbCS B CYA0BOMY MOPSAAKY.

6.4. OnepaTop He Hece BignoBiganbHicTb Nepes AGOHEHTOM 3a HeHadaHHS abo HeHanexHe HagaHHsa Mocnyr y
pasi:

(a) BukopuctaHHs AboHeHTOM KiHueBoro obnagHaHHS, Sike He BiANOBiAAE BMMOraM 3aKOHOAABCTBA, €
HecyMicHUM 3 Mepexeto OnepaTtopa, abo NnopyLleHHs BUMOT iHCTPYKLUi BUpOBHUKA 3 BUKOPUCTaHHA KiHueBoro
obnagHaHHs;

(6) HecaHKLiOHOBAHOIO BTPY4YaHHS y pob0Ty Mepex, NoWKoaXeHHS aboHeHTCbKOI NpoBoAKM, NiHii abo
KiHueBoro obnagHaHHs, BUKPaAEHHS Te/TeKOMYHiKaUiMHOro obnagHaHHs UM NOLWKOAXKEHHS TpeTiMm ocobamMmn NiHiNHMX
Ta CTaHUiHUX CNOpyA;

(B) HacTaHHs opc-MaXKOpHUX 06CTaBuH;

(r) BuHn AboHeHTa BCTaHOBMEHOI [JoroBOPOM Ta 3aKOHOAABCTBOM.

6.5. Y pasi BUABNEHHS MOLKOAXEHHS Mepexi, Wo cTanocs 3 BUHWM ABoHeHTa Ta 3aBAaHHSA 36UTKiB 3 MOro
BWHW, BUTpPaT ABOHEHTa, NoB’A3aHi 3 YCYHEHHSAM MOLWKOAXKEHHS, BiALWKOAOBYIOTLCS ABOHEHTOM. PaKT MOLIKOAXKEHHS
Mepexi 3 BUHU ABoHeHTa 0(OPMISETLCA aKTOM Y ABOX MPUMIPHUKAX, KOXHUM i3 AKUX NIAMNUCYETHCA YNOBHOBAaXEHUMMU
npeacraBHukamm CTopiH. Y pa3si BiaMoBu ABOHeHTa BiA NiANMCaHHS akTa BiH NiANUCYETbLCA HE MEHLU K ABOMA
npeacraBHukamm OnepaTtopa.

6.6. XXoagHa i3 CTopiH He Hece BiAMNOBIAANbHOCTI 3@ HEBMKOHAHHSA abo HeHaneXxHe BUKOHaHHSA YMOB A@HOro
[oroBopy, sSKWO Le CNpUYNHEHO Ai€to 06cTaBUH HenepebopHOoi cunn, npo ski CTOpOHM HE MOrKM 3HaTK 3asganeriab abo
He Mornwu ix nepeabaunTun. [lo Takmx o6CTaBMH BiAHOCATBLCS: MOXeXa, NOoBiHb, 3eMNEeTPYyC, LyHaMi, CMepy, yparaH,
TaudyH, 3cyBWU, cenesi MOTOKM, CHIrOBi 1TaBUHU, BUBEPXEHHS BYJIKaHIB Ta iHWI NPpUPOAHI KaTakiaMu, BiHK, peBonoLii,
Aep>XaBHi NepeBopoTH, CTpankun, ANBEPCiiHI Ta TEPOPUCTUYHI akTK, norpabyBaHHs, aBapii B cuctemi
eHepro3abesneyeHHs Ta 3B'A3KYy, 3MiHW 3aKOHOAABCTBA, Aii Aep>KaBHMX OpraHiB Ta iX NocafoBux 0Ci6, AKLWO Ui
obcTaBMHM 6e3nocepeaHbO BMNIMBaKOTb Ha BUKOHAHHSA AaHoro [loroBopy, a iX BUHMKHEHHS IOPUAMYHO 3acBig4veHi.
MpoTArom uboro Yyacy CTOPOHM He MaKkTb B3aEMHUX MPETEeH3ili i KOXHa 3i CTOpiH NpuiMaEe Ha cebe CBill pM3NK HacmigKiB
dopc-MaxopHUx o6CcTaBuH.

6.7. CTOpPOHM pPO3B’A3YHOTb BCi MOXJ/IMBI CRiPHIi MUTAHHSA MiXXK HUMMW LUMSIXOM NMEPEroBOpPiB Ta 3@ B3AEMHUM
NOrOAXEHHSM.

6.8. Y pasi, AKLWo Ha Yac 3BepHeHHSs A0 cyay 6yab-sikoto i3 CTOpiH, HMXYeHaBeaeHe He Byae cynepeunTn
3aKOHOAABCTBY, TO 6yAe 3aCTOCOBYBATMUCA AOroBipHa NiACYAHICTb, @ came: y BUMNaAKy HEeAOCATHEHHS 3roan Mix
CropoHamu, cnip nepepaetbcsa 6yab-aKkoto 3i CTOpiH Ha BUPILLEHHS A0 CyAy 3a Micue3HaxomkeHHsAM OnepaTopa.

7. CTPOK AIi JOroBOPY, BHECEHHS 3MIH TA MPUMNUHEHHA MOro AIi

7.1. Llen [doroBip € 4OrOBOPOM NMPUEAHAHHS Ta Ny6/1iYHO A4OBOANTBLCS A0 BigoMa BCiX ABOHEHTIB LUISXOM MOro
po3MmiweHHa Ha CanTi Onepartopa.

7.2. Ctpok aii uboro JoroBopy NOYMHAETLCSA 3 MOMEHTY yknaaeHHs (Aatu Akuenty ABOHEHTOM) LbOro
JoroBopy Ta ai€ NpoTsarom 365 KaneHaapHUX OHIB.

7.3. Y BUNaaKy, SKWo xoaHa 3 CTopiH He npoiHdopMye iHwy CTOPOHY Npo NpUNWHEHHS uboro [lorosopy 3a 14
(4oTMpHaAUATL) KaneHAapHUX AHIB A0 AaTW 3aKiHYEHHS CTPOKY Aii uboro [orosopy, 4is uboro Jorosopy
NPOAOBXYETHCA Ha KOXHIi HAaCTYMNHi 365 kaneHAapHUX AHIB Ha TUX CaMUX YMOBaXx.

7.4. OnepaTop MOXe B OA4HOCTOPOHHbOMY MOPSAKY BHOCUTU 3MiHU B Uel [lorosip, SKi ONpuIOAHIOITLCS Ha
Caiiti OnepaTopa 3a 10 (aecsTb) KaneHgapHUX AHIB A0 BBEAEHHS B A0 TaKUX 3MiH.

7.5. Akwo ABOHEHT He 3rofeH 3 BHeceHMMM OnepaTopoM 3MiHaMu B Len [orosip, AGOHEHT NMOBUHEH
NPUNUHUTM OTPUMaHHSA Mocnyr, NMcbMOBO nonepeamsLwn Npo e OnepaTtopa. Akwo ABGOHEHT No 3akiH4yeHHIo 10
(AecsATN) AeHHOro CTPOKY 3 MOMEHTY onpuitogHeHHs Ha Caliti OnepaTtopa iHdopMauii Npo BHECEHHS 3MiH 40 LbOro
[orosopy NpoAoOBXY€E KOpUCTyBaTUCh Mocnyramu, Le o3Ha4vae, Wwo ABOHEHT 3rodeH i3 BHECEHMMM 3MiHaMN B Lien
[Jorosip.

7.6. AGOHEHT MOXe B OAHOCTOPOHHLOMY MOPAAKY po3ipBaTu uen [orosip 3a yMOBM BiACYTHOCTI 3a60oproBaHOCTi
nepes OnepaTtopoM, NMCbLMOBO NoBiAOMMUBLLM OnepaTtopa He MeHLW HiX 3a 7 (CiM) KaneHAapHUX AHIB A0 AaTH
po3ipBaHHs UbOro jorosopy.

7.7. OnepaTop MOXe B OAHOCTOPOHHbOMY MOPSAKY po3ipBaTu uew [lorosip, nosigoMmnslum AboHeHTa 3a 20
(ABapuATb) KaneHAapHUX AHIB A0 AaTW po3ipBaHHSA LbOro JoroBopy 3a pekBi3nTamMu, 3a3Ha4vyeHoo ABGOHEHTOM npu
yKnageHi uboro florosopy.



7.8. Y BunagKky posipBaHHA Lboro lJorosopy AGOHEHTY NOBEPTAETLCA Y NOPSAKY, nepeabavyeHoMy Lum
Jorosopom Ta lNpaBuiamMu, 3ainWLOK HEBUKOPUCTAHUX KOLTIB, KPiM BUNAAKiB 3a3Ha4yeHunXx y LboMmy [orosopi.

7.9. Y pasi nopyweHHss ABoHeHTOM yMOB Lboro [loroBopy Ta/abo 3akoHoaaBcTBa YkpaiHuM, OnepaTtop Moxe 6e3
nonepeaxeHHs B 04HOCTOPOHHbOMY MOPSIAKY po3ipBaTu Len [orosip.

7.10. Llei Jorosip AOCTPOKOBO MPUMNUHSIE Ait0 Y pasi aHYNOBaHHS, HEAINCHOCTI, 3aKiHYeHHS TepMiHy Aaii
niyeHsii Ha 34iNCHeHHS BiANOBIAHOIO BUAY rocrnoAapcbKoi AisNbHOCTI y cdepi TenekoMyHikauin, npo wo OnepaTtop He
MEHLL HiX 3a TpX Micaui A0 NpunnHeHHs Aii JloroBopy nosiaoMnsie AGOHeHTa WASXOM pO3MilleHHS BiANOBIAHOI
iHdopmauii Ha CanTi OnepaTtopa.

8. OCOBbJINBI YMOBM

8.1. CtopoHM 3060B'a3y10TbCs 3ab6e3neunT akTyanbHICTb i KOH®IAEHUIMHICTb BCi€l iHbopMaLii 3a uum
[orosBopoM, BK/OYaroum aTpmbyTn aBTOpM30BaHOro A4oCTyny, 6aHKIiBCbKi pekBi3anTn, agpecu CTOpiH i iHWI gaHi, KpiM
BUNaaKis nepenbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHU.

8.2. YknageHHsM uboro [loroBopy AGOHEHT 3acBiguvye, WO BiH 0O3HANOMAEHUI 3 yMoBaMum Lboro [JoroBopy Ta
HOpPMaMu 3aKOHOAABCTBA Yy cdepi TenekoMyHikauin, 3okpema: 3akoH YkpaiHn «lpo TenekomyHikauii», MoctaHoBa
KabiHeTy MiHicTpiB YkpaiHn «[po 3aTBepaxeHHs MpaBun HagaHHA Ta OTPUMaHHS TENEKOMYHIKaUiMHUX NOCayr»,
PiweHHa HauioHanbHOT KOMICIi, WO 3AiACHIOE AepXXaBHe peryntoBaHHA y cdepi 38'a3Ky Ta iHdopmaTtumsauii «Mpo
3aTBepaxeHHss OCHOBHMX BMMOI A0 AOFOBOPY MPO HaAaHHS TENEKOMYHIKaUiMHUX NOCNyr», siKi po3MilleHi Ha canTi
Onepartopa.

8.3. BM3HaHHA HefiiCHUM OKpeMUX MOJI0XKeHb Lboro JoroBopy He TsirHe 3a cob0to HeAiMCHICTb BCbOro
[orosopy. Y TakoMy BMnaaky [orosip NpoaoBXYeE AiaTn 6€3 ypaxyBaHHS HEAIACHMX MOAoXeHb, @ CTOPOHM BHOCSTb
HeobXigHi 3MiHM A0 yMOB LbOro [Jorosopy.

8.4. YknageHHsaM uboro loroBopy AHBOHEHT BiANOBIAHO A0 3aKOHY YKpaiHu «Ipo 3aXMCT nepcoHanbHUX
AaHnx» Hapae 3rogy OnepaTtopy Ha 06pobKy MOro NnepcoHanbHMUX AaHUX 3 MeTOolo 3abe3neyeHHs peanisauii UMBINbHUX,
rocrnoAapcbknx, NOAATKOBUX Ta iHWMX BIAHOCUH Yy cdepi 34iIMCHEHHS rOCNOAapCbKOi AiSNbHOCTI 3 HaAAHHS
TeNeKOMYHiKauilnHMX Ta iHWKX NOCNyr, sSKi peryntoTbcs LUmBinbHUM KogekcoM YkpaiHm, MfocnoaapCbKuUM KOAEKCOM
YKpaiHu, MoaaTKoOBMM KOAEKCOM YKpaiHW, 3aKOHOM YKpaiHu «[Mpo TenekoMyHikauii», Ta iHWWM 3aKOHO4aBCTBOM
Ykpainu, Ctatytom OnepaTtopa.

8.5. Y BCbOMYy iHWOMY, He BperynboBaHOMYy B LbOMYy [loroBopi, CTOPOHM KepyrTbCS YUHHUM 3aKOHOAABCTBOM
YKpaiHu.

8.6. MaTtepianun, BUKOpUCTaHi AN nigknoveHHs aboHeHTIB No akuii (aKuirHil LiHi) ABNAIOTbCA BAACHICTIO
TOB “Komnania M-TEN”, i nicnsa npunuHeHHs Aii Aoroeopy 3 iHiuiatnem AboHeHTa, nianaraloTb NnosepHeHHIO TOB
“KomnaHis M-TEJ1” (OHY, meaiakoHBepTOp, NaT4y-KopA, 6/10K XMBNEHHS, iHWe).

9. PEKBI3UTUN OMNEPATOPA

ToBapucTBO 3 o6MeXxxeHoI0 BignosiganbHicTio « KOMIMNAHIA M-TEJ1>»
lOpuanyHa togpeca: 20302 M. YMaHb Yepkacbkoi 06n., Byn. CTapuubkoro, 6
MowToBa agpeca: 20302 ™. YMaHb Yepkacbkoi 06.., Byn. Masenu, 1

IaeHTUdiKauinHmMin Koa topuanyHoi ocobu (EAPMNOY) 33233183

CBigouTBO NpPO peecTpauito niaTHMKa nogaTky 32277272

IHamBiAyanbHUIA NOAATKOBUIA HOMEP 332331823056

BaHkiBcbki pekBisutu: p/p UA96 305299 00000 26005011603580 & MpueaTtbarHky M.YMaHb M®O 354347
MoaaTtkoBuiA cTaTyc: TMaTHMK noAaTKy Ha NpUM6YTOK Ha 3araJibHUX YMOBaxX

Anpeca Canty Onepatopa: m-tel.net
Ocobuctuin kabiHet: https:/ /billing.m-tel.net: 9443/

TenedoHu: (04744) 46001, 46006
(093) 1700339, (098) 3793139, (050) 6706123

E-mail: office@m-tel.net
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